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RESUMO

O trabalho de limpeza na torre de ciclones constitui o foco investigativo deste estudo,
que visa atender a demanda formulada pelo setor de Satde e Seguranga do Trabalho de
uma empresa cimenteira, bem como encontrar elementos que subsidiem nas
negociacdes relativas a melhoria das condi¢des de trabalho do setor. Foi elaborada a
hipdtese de que as queixas de lombalgia estivessem relacionadas as caracteristicas
fisicas e organizacionais do trabalho dos operadores industriais C, como a altura e

formato das portas e os constrangimentos temporais.

Para compreensio da atividade, adotou-se a Anélise Ergondmica do Trabalho. Os dados
empiricos foram obtidos de observacdes e filmagens das atividades dos operadores

industriais C.

Os resultados revelam que os operadores estdo expostos a sobrecarga térmica, riscos de
acidentes e posturas estereotipadas, o que contribui para maior esfor¢o sobre a coluna
vertebral. A andlise da atividade mostrou os operadores garantindo o compromisso entre

a produgdo e a seguranga.

Ao final do estudo foi possivel elaborar as sugestdes de melhorias para que o Setor de
Satide e Seguranca no Trabalho possa iniciar as negociacdes com os atores envolvidos e

realizar as modifica¢des necessarias.

Palavras-chave: ergonomia, saiude e trabalho, lombalgia, operadores industriais,

prevencgdo de distirbios dsteo-musculares.



ABSTRACT

The investigative focus of this study is the cleanup work at the tower of cyclones, and it
aims to meet the demands formulated by the Department of Health and Safety at Work
from a cement company, as well as to find elements which subsidize the negotiations
related to the improvement of working conditions in the industry. There has been
developed a hypothesis that low back pain complaints were related to physical and
organizational characteristics of the job done by industrial operators C, such as the

height and shape of the doors and temporal constraints.

In order to understand the activity, we have adopted the ergonomic work analysis.
Empirical data were obtained from observations and filming of the activities of

industrial operators C.

The results show that operators are exposed to heat stress, risk of accidents and
stereotypical postures, which contributes to increased stress on the spine. The activity

analysis has shown operators ensuring the balance between production and safety.

At the end of the study it was possible to elaborate suggestions for improvements in
order to enable the Department of Health and Safety at Work to begin negotiations with

the actors involved and make the necessary modifications.

Key words: ergonomics, health and work, back pain, industrial operators, the

prevention of osteo-muscular disorders.



